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ABOUT US

Brief Introduction

® PrajTech is an independent IT managed Service
provider & Consulting company founded in 2012. The
company was founded by a team of enthusiastic IT
specialists who wanted to create a company that
should work with the clients to achieve success.

e We as IT Professional are focused on quality and on-
time delivery of our solutions & services.

e Qur Mission: is to empower our clients with the latest
technology available in the market at the best
possible price to enable them to work with their full
potential.
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Meaningful Words

Just having satisfied customers 1sn't good
enough anymore. If you really want a
booming business, you have to create
raving fans.”

KEN BLANCHARD
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Our Values

Trust

Innovation
Futuristic
Satisfaction

Commitment
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VERTICALS

IT HARDWARE SALES IT MANAGED SERVICES DATA CENTER SETUP

REMOTE SUPPORT
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A 'l HARDWARE SALES

—

Laptops

esktops

Server (Rack / Tower)
Switch

USB Hard drives
NAS Box

O

IT Accessories
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[T Managed
Services

L1,12 & L3 evel Support

e 24 X7 Monitoring

e |T Help Desk

e Backups & Restores

e DR Planing, Testing & Implementation
e Network Monitoring

e Server Management & Implementation
e Information Security

e Patching
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REMOTE SUPPORT

Desktop Support

Server Support (Physical / Virtual)
Network Support

Application Support

User Management

Access Management

License Management

Asset Management
Information Security
Network Security

Server Migration
Data Center Migration

Disaster Recovery Management
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New Office
Setup

e \Workspace Design

e LAN Cabling

e Wi-Fi Setup

e Data Center Setup

e Internet Lease Line Setup

e Firewall Installation & Configuration
e Server Installation & Configuration
e UPS Systems

o CCTV Setup
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— BMES - India

— BMES - Japan

— AMMA-India

— Neal Analytics
OUR CLIENTS — HQL Solutions

— Alcob India

— Zoomax Projects

— Artfab
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SUPPORT MODEL

I ] Call Help Desk
END S ER Support Call ’
——>
Acknowledgement Emai @ Support
Live Chat

] Support Team

Server Management l

Application Management Vendor Management

Desktop Management ¢« Troubleshoot

Hardware Vendor
Software Vendor

Access Management 3rd Party Vendor

Appliance Management
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Incident Management Lifecycle

— INCIDENT LOGGING

— TICKET CREATED
ITIL — CATEGORIZATION & PRIORITIZATION

Based Operations Model — INCIDENT ASSIGNMENT
— TROUBLESHOOTING & DEPENDENCY CHECKS

— RESOLUTION, VERIFICATION & CLOSURE
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Issue Resolution Cycle

Issue Reported

Incident Problem Knowledge Change
Management Management Management Management

Resolution

Implemented
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Secure Remote Connection

User
Public
L._I Network L._I
- , -
O e
J"I- J"I- Remote PrajTech Internet , , J"I- J"I-
, . . Client Office Branch ,
PrajTech Connection Firewall Office Office User
Support Team Server
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Cloud
Computing

Operating
System

Virtualization

Security

Technology

Windows

Network

Google Cloud
Platform

Linux / Unix
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Why Us

b

Proactive Staffing
&
Reactive
Analysis 24/7/365
& Global Support
Automation
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Contact Us

Mailing address

Office No 404, 4th Floor, Goodwill Square, Dhanori, Pune 411015

Email address

info@prajtech.com

Phone number

(+91) 9067371819
(+91) 7387100795
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